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Introduction

Enterprise search platforms continue gaining acceptance within corporate
environments. The ability to leverage a single application to search an increasing
number of information sources and content types is spearheading successful
deployment of enterprise search technologies. However, an ever increasing pool
of information has diluted the user’s ability to quickly find relevant information.
Moreover, as additional content is introduced into an enterprise (blogs, wikis,
tweets), retrieval and rendering of these results becomes increasingly more
complex, causing loss in productivity and a decrease in enterprise search system

return on investment (ROI).

With content being constantly created and updated, knowledge workers must
have a way to automatically select the right pieces of content and share
information across the enterprise. In other words, they must possess the right
enterprise search and collaboration tool. This tool must be designed to

automatically locate, categorize and deliver relevant content to the user.
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The Discover Technologies Extensible

Search Framework

From the beginning, Discover Technologies
developed its extensible search framework,
MXSF with extensibility in mind, for easy
integration with the MOSS search center
architecture. MXSF allows organizations to
deliver the enhanced capabilities of enterprise
search in conjunction with an internal
collaboration platform without changing the

current MOSS user search experience.

Discover Technologies’ architecture, based on
the .NET framework, supports the use of any
enterprise search engine. While it’s not unusual
to spend significant portions of a corporate IT
budget to design, implement, and deploy an
enterprise search, the creation of the end user
experience is sometimes overlooked. However,
if you don’t deliver a usable and compelling UX,
organizations soon come to the realization that
users view the system as not meeting their

needs, and may even abandon their usage.

That problem is solved with our framework. No
code is required to add custom fields, or
configure the front-end UX to modify the result
display, both the format and what is presented

to the user.

Introducing DiscoverPoint - A MOSS-

based Search and Collaboration Tool

Discover Technologies’ DiscoverPoint offers the best of
enterprise search, collaboration and corporate networking by
bringing the user the power of all three components into the
familiarity of Microsoft’s SharePoint. DiscoverPoint is the
linchpin for leveraging these technologies and simplifying

information discovery.

With these powerful traits, DiscoverPoint significantly reduces
the amount of time knowledge workers spend searching for
critical information and related subject matter experts they
require for effective collaboration. Aside from these benefits,

DiscoverPoint makes enterprise search proactive.

It easily and automatically propels to new levels of utilization the
most important and best content in an organization; that is, the
people themselves, whose minds author, store and maintain

valuable data.

Plus, the perennial problems that disparate information poses
are eliminated. With DiscoverPoint, silo organizations working on
the same project at the same time and not knowing it, are a
thing of the past. Even in small matters, DiscoverPoint deals with
pockets of the proverbial “failures to communicate” within

companies and does away with them.
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Automation Speeds the Ability to Collaborate

As a knowledge worker completes more searches, he or she builds search tracks.
These tracks help other knowledge workers find each other through related
searches and form the basis for knowledge workers to build their community of
experts. Those communities are further built on the content they have created,
and group memberships. Building a community of interest gives the knowledge
worker instant accessibility to others within the organization with similar search

tracks and speeds their ability to collaborate.

However, not all search engines have this ability.

Moreover, for those that do, they don’t have the
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ability to automate this process. Automation is key
to the success of any organization that relies on
accurate, synthesized, and approved information. A
high level of automation can keep you abreast of the
latest information without having to reconstruct the

search. Put another way, the knowledge worker

becomes proactive, rather than reactive and can

immediately begin the analysis needed on data,

AUTOMATION

instead of wasting more time searching.

Enterprise Social Computing Enhances

Organizational Collaboration

Businesses have started embracing the benefits of social networking. As social
networking popularity grows, Discover Technologies believes Enterprise 2.0 will
become a standard way employees conduct business. For the company with
workers scattered around the globe all working on a similar projects, the ability to
use their SharePoint portal similar to Facebook elevates the portal to a crucial

level of business process and designed to create a highly efficient user
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experience. Thus, knowledge workers can quickly and easily find data they need

and use SharePoint to collaborate with internal experts.
Functions include:

e Automatically pushes information based on previous searches and
documents viewed

e Easily form groups or communities that are related to their particular
interest.

e Create posts and status updates from within SharePoint.

e Recommend experts or members from the knowledge worker’s

community
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e Next Steps

Even organizations investing in a centralized

document management system are finding

that the popularity of SharePoint and other
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portals create additional places where users
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may store documents. The key reason for

portals’ success is their ease of use and they
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Unfortunately, as more content gets added
: to these sites, your original document

management solution becomes less and less

: relevant. In an ideal situation knowledge
OCS integration along with Expert results. Also shown is the ability to immediately

see an Expert’s recent documents or posts to evaluate their ability to provide workers can use the organizational search
assistance with your particular issue.

engine that has indexed content across all data

stores throughout an organization, all within the corporate portal. Consequently,

an enterprise search system of this caliber saves the knowledge worker valuable
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time and effort since the information is displayed in one location using a common

interface.

Therefore, as an initial step toward achieving optimal search and collaboration,

company management must ask questions like:

e “How do different people within my company find each other when they
need information on the same subject?”

e  “How much time are they spending conducting searches?”

e And more importantly, “How many items of importance are not found

because my knowledge workers aren’t searching for them?”

About Discover Technologies

Discover Technologies is available to help
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collaboration issues. There are several reasons

B , . why Discover Technologies is the best solution.
: E:—: = Its development team has unparalleled

experience with search and collaboration,
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hence considerably reducing risk  for

companies. The company’s expertise,
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Discover Technologies Enterprise Networking brings a new era of collaboration to reputation, and credibility in the collaboration

the organization. In addition to posting and commenting, you can be notified
when one of your colleagues has added new content to the system. This is another

way AlS provides proactivg searchir\g to bring your knowledge workers the successful completion of multiple SharePoint
information they need.

and search market are well documented with

platform customer projects and continue to
exploit new and innovative search concepts and their integration into the
enterprise. In the area of platform expertise, a team of unrivaled technical
professionals has developed and continues to enhance Discover Technologies’
software suite. These professionals use supported best practices from an

enterprise search perspective and Microsoft development practices.
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Malcolm Hyson is Chief Technology Officer at Discover Technologies. He is
responsible for development and implementation of feature rich, dynamically-
searchable software products. With more than 16 years experience, he has
successfully planned, coordinated and managed large-scale information
technology projects and programs. Mr. Hyson’s work with global integrators has
given him tremendous insights and perspectives helping him to earn the respect
of his colleagues and information technology executives. Mr. Hyson received a

B.S. in Computer Science from George Mason University.
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